HELP WITH A FEDERAL AGENCY
One of the most important things I do as your Representative is to help folks with problems they are having with federal agencies.  I understand that it can be difficult to navigate the maze of the federal government or to determine the correct person or agency to contact to help you. I am committed to providing excellent services to the residents of Virginia’s First District. My staff and I will do everything possible to help you with your problem or question.

Eligibility for Assistance
1. Do you reside in Virginia’s First Congressional District? If you're unsure, you can check by entering your zip code here.

2. Does your issue involve a federal agency? You can view a list of federal agencies here.

3. Have you filled out a privacy release form? The Privacy Act of 1974 states that all Members of Congress must have written and signed permission from a constituent before intervening on his/her behalf. You can access the privacy release form here  Please note that the form must be signed by the individual who is seeking assistance, not a relative or friend.
Casework is handled in my district offices and is assigned according to location. Please send your completed Privacy Release Form to the district office assigned to your locality.
Hanover/Mechanicsville District Office

6501 Mechanicsville Turnpike

Suite 102

Mechanicsville, VA 23111

(804) 730-6595 – telephone;    (804) 730-6597 – fax

Localities served: Caroline County (except for Port Royal area), Hanover County, James City County, King William County, King and Queen County, and New Kent County.

Stafford District Office

95 Dunn Drive

Suite 201

Stafford, VA  22556

(540) 659-2734 – telephone;  (540) 659-2737 – fax

Localities served: City of Fredericksburg, Fauquier County, King George County, Prince William County, Spotsylvania County and Stafford County.

Tappahannock District Office

508 Church Lane (P.O. Box 3106)

Tappahannock, VA  22560

(804) 443-0668 – telephone;  (804) 443-0671 – fax

Localities served: Caroline County (Port Royal area only), Essex County, Gloucester County, Lancaster County, Mathews County,  Middlesex County, Northumberland County, Richmond County and Westmoreland County

My office also has monthly mobile office hours around the district, if it is more convenient for you to meet with a member of my staff in one of the below locations:

	County
	Date
	Location 

	Caroline 
	1st Tuesday; 2-4pm
	Bowling Green Public Library

17202 Richmond Turnpike, Milford 

	Fauquier/Bealeton
	2nd Tuesday; 10-11:30am
	Fauquier Public Library

10877 Willow Dr., North, Bealeton

	PWC/Woodbridge 
	1st Tuesday; 9-11am
	McCourt Administrative Building 

1 County Complex Court, Woodbridge

	PWC/Manassas
	1st Tuesday; 12noon – 2pm
	Bull Run Regional Library

8051 Ashton Avenue, Manassas 

	
	
	

	Gloucester 
	3rd Tuesday; 10am to 12Noon
	Gloucester County Library

6920 Main Street, Gloucester 

	James City County
	3rd Tuesday; 2pm to 4pm 
	Williamsburg Regional Library, Croaker Rd

7770 Croaker Road, Williamsburg 

	New Kent 
	2nd Tuesday, 10am to 12 Noon
	Heritage Public Library

7791 Invicta Lane, New Kent

	King George
	4th Tuesday, 1 – 3pm
	Smoot Memorial Library

9533 Kings Hwy., King George 

	Westmoreland
	3rd Tuesday, 1 to 3pm
	Montross Town Hall

15869 Kings Hwy., Montross 

	Lancaster 
	1st Tuesday, 10am to 12Noon
	Lancaster Community Library 

16 Town Centre Drive, Kilmarnock

	Northumberland
	1st Tuesday; 2 to 4pm 
	Northumberland County Library

204 Northumberland Hwy., Heathsville

	Richmond
	2nd Tuesday; 1 to 3pm
	Rappahannock Community College 

52 Campus Dr., Warsaw (Room 139)

	
	
	


Frequently Asked Questions

1. What is a privacy release form and why is it required?

Under the Privacy Act of 1974, federal agencies require a Member of Congress to have a written and signed letter before intervening on a constituent's behalf. A "privacy release form" (PRF) allows us to make a congressional inquiry to a federal agency. The form must be signed by the person directly affected (federal agencies do NOT typically accept electronic signatures), and it must contain all pertinent information including: 

- Full Name
- Address
- Contact Information
- Full Social Security Number (if applicable to your case) or agency reference number
- Any number associated with the case/claim

If we do not receive a PRF, or the form is incomplete, we may not be able to begin the casework process for you. 


2. Is the privacy release form only required by Congressman Wittman? 
 
No. The Privacy Act of 1974 requires all Members of Congress to have a constituent's written permission before intervening with a federal agency on his/her behalf.

3. What will the Congressman be able to do after I complete and sign this form? 

We will initiate an inquiry with the relevant federal agency and provide all supporting documentation, if appropriate. My staff and I will do our best to facilitate the casework process, and ensure a fair and timely review of your case. 


4. Do I need to provide the details of my situation on the privacy release form (PRF)? Does the agency see my PRF? 

The more information you are able to provide in explaining your problem and your request, the better positioned the agency will be to address your concerns. You have the option of providing the details of your case on the PRF (there is a space on the form where you can describe your problem and request assistance), or you can attach to the PRF a letter that details your concerns. Because the details of your case are so important to identifying the issue and helping facilitate an appropriate review and response, I would encourage you to consider submitting a letter along with your PRF. The federal agencies relevant to your case do see the privacy release form and the individual letter (if one is submitted). 


5. If I have supporting documents, will they help my case? 

Yes, in some cases. New and relevant information can be helpful to the federal agency when reviewing your case. 


6. How long will it take to process my case? Can the congressman expedite my case? 

Typically, an agency responds within 30 days to a congressional inquiry. However, the nature of the case will dictate the time it takes to resolve the issues. As a general rule, federal agencies will not expedite your case due to a Congressional inquiry. However, in the event of a dire need or critical health concerns or other urgent circumstances (e.g. a missing passport for an upcoming trip), we can request that the agency expedite the case.


7. Do I have to live in the congressman's district to receive assistance? 

Yes. While a private citizen may communicate with any Member of Congress on any issue, our ability to provide assistance to non-constituents is limited by House Ethics Rules and the rules governing the use of official House resources. Specifically, the law says that official resources are provided to a Member office to "support the conduct of the official and representational duties of a Member of the House of Representatives with respect to the district from which the Member is elected." In short, a Member of Congress generally cannot perform work for an individual who resides outside the congressional district the Member represents. We will refer those individuals to their own Representative or Senator.


8. Can your office help with a state or local issue? 

As a federal office, we cannot intervene in matters under the jurisdiction of local or state governments (examples include: DMV, VDOT, child support enforcement, local school issues and local social service office issues). However, we will contact your state representative or local elected official on your behalf and make sure they get in touch with you. You can also click  http://whosmy.virginiageneralassembly.gov/ to find your state elected official.


9. What if my case is currently in court, or is legal in nature? 

The ethics rules governing the House of Representatives prohibit Members of Congress from intervening in or influencing the outcome of any case under the jurisdiction of any court. In addition, we cannot offer legal advice or recommend an attorney.


10. Can I meet with someone in person to discuss my case? 

Yes. Our caseworkers are available for personal, in-office appointments, or by phone, to discuss the nature of your case. 
What You Can Expect

Although I cannot override the decisions made by a federal agency, I can often intervene to ask questions, find solutions or just cut through the red tape. My staff and I will do our best to ensure a fair and timely review of your case. As we work to address your concerns, please bear in mind that we cannot force an agency to expedite your case or to act in your favor. Additionally, by law, we cannot become involved in court cases or any legal matters. 

What my office can do:
· Help you communicate with federal agencies.
· Request information or a status report on your case.
· Request that an agency consider or reconsider your case.
· Submit an inquiry with a federal agency on your behalf.
· Help you obtain basic information from a federal agency.
What my office cannot do:
· Force a federal agency to act in your favor, speed up your case or override decisions made by a federal agency (this includes decisions relating to personnel matters).
· Conduct investigations regarding you case.
· Provide legal advice or recommend an attorney. However, the Virginia State Bar website has a lawyer referral service http://www.vsb.org/vlrs/.  They also have a Pro Bono referral service for low and modest income Virginians http://www.vsb.org/site/pro_bono.
· Overturn or influence matters involving private businesses.
· Intervene with state issues. My office cannot overturn or influence matters under the jurisdiction of local or state governments. If your issue involves state or municipal agencies, please contact your state legislators or contact the state agency directly. The Governor of Virginia’s office may also be able to help you with state issues.

· Intervene with judicial issues. My office cannot legally get involved with pending litigation, including questions about criminal trials or imprisonment, child custody issues, deportation proceedings and civil lawsuits. My cannot overturn or in any way influence a court’s decision.
Below are links to topics that my office receives frequent questions about from constituents.  They may provide you with answers to basic questions as well as information on resources that are available.  
IRS
Medicare
Social Security
OPM
State Department - Passport Service/Traveling abroad
State Department – Non Immigrant Visas
Department of Education
USCIS
Veterans Affairs
Mortgages
Security Clearances
Emergency assistance for constituents in need (links to temporary financial aid, food assistance, housing assistance, medical and mental health treatment).
Identity Theft
Other important links

USA.gov
USA.gov is the official U.S. gateway to all government information.

PUBLICATIONS.USA.GOV


Is the federal government’s website for U.S. government publications.

USAJOBS


Is the federal government’s official website for federal jobs and employment information (from the U.S. Office of Personnel Management). “Career One Stop” is a U.S. Department of Labor-sponsored Web site that offers career resources and workforce information to job seekers, students, businesses, and workforce professionals.

Consumer.gov 
One-stop access to consumer information and assistance from the federal government, coordinated by the Federal Trade Commission (FTC). Covers product recalls, fraudulent practices, and buying tips. 

Disaster Assistance Available from FEMA 
Information from the Federal Emergency Management Agency (FEMA). FEMA Regional Offices provide additional local information.

Federal Consumer Information Center 
Covering such topics as government surplus property, veterans’ benefits, Medicare, and Social Security.

Federal Grants 

Learn about government grants and loans for states and organizations.
